Technical Writer/Author
Remote, Frankfurt DE, Warwick UK
€ 35-50T plus significant bonus

About Apteco

Apteco produces world-class marketing analytics and automation solutions. Using Apteco Software
is a powerful way for analysts and marketers to work together on insights, visualisation, modelling,
automation and reporting. We produce great technologies that allow our clients to understand and
communicate with their customer base in intelligent ways.

The location

We are looking for somebody who can join us in our modern Frankfurt office with a beautiful skyline
view over the river Main, or in Warwick, at our high-spec Warwick town centre office with views out
over the historic rooftops and 1,000-year-old castle. We're also currently renovating a second office
building in Warwick town centre, doubling our space for safe, socially distanced collaboration.
Remote working is also fully supported, and some staff are based at home rather than the office.

The role

We're looking for a qualified Technical Writer/Author with good experience to join our content team
at Apteco. You'll need to have an aptitude for communicating complex technology topics clearly and
concisely to our customers and partners around the world. To help with this, you can talk directly to
the SME’s who conceived, designed, and implemented everything that you'll be working on.

The benefits
We offer great remuneration and success commission. If you make an exceptional contribution, we’ll
reward you with a truly exceptional bonus.

Required Qualifications:

e  Fluent level English and German language
e Technical Communication qualification
e Strong Technical Writing skills, with the ability to:
o Precisely follow a structured style guide
o Work collaboratively using content creation and source control tools
e Good experience with, and enthusiasm for using MadCap Flare
e Good knowledge of XHTML, CSS, JavaScript

Preferred Qualifications:

e Technical expertise, especially relating to SQL and PowerShell scripting
e Experience documenting APIs, installations, and integrations

How can you apply?

Send us your CV and a covering email/letter to tell us why you would be great for this role at Apteco.
Also, provide examples/send us links to anything great you have worked on. Send your application to
us at jobs@apteco.com. We look forward to seeing it.



What else should | know?
We offer great benefits:
e A motivated team in a great workplace
e Start-up atmosphere and excellent career prospects
e A performance-related remuneration plus success commission
e Diverse and challenging tasks in an international team
e Supplementary pension benefits
e Training and further education
e Regular team events

We have a log cabin

We own a log cabin in the Snowdonia National Park. It sleeps 10 and we use it primarily for staff
family breaks but also for offsite team meetings. We rent it to members of staff who take their kids
or parents or friends to enjoy the great outdoors.

You get fully flexible working
We don’t watch the clock, we just ask you to take responsibility for getting your work done and
averaging your hours over the long term.

You get great kit
You choose your kit and we buy the best that we can. You get a laptop to suit you with the monitors
and other accessories to help you get your work done well and without impacting your health.

An annual Christmas weekend break

We take you and your whole family away for a long weekend break sometime around Christmas.
That includes your partner and kids and we pay for it all — flights, accommodation, meals, events,
etc.

Secondments to our overseas offices
If you can contribute to growing our overseas businesses, you can apply for a secondment to work
there for a period.



