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Call for Papers for the

tcworld conference 2010
3 to 5 November 2010
Rhein-Main Hallen, Wiesbaden, Germany

( Deadline for proposals: March 12th, 2010
Stuttgart, 29.01.2010
tekom is looking for interesting proposals for presentations, tutorials and workshops for the following areas:
	
EXPERT  FORUMS

	Localization (in cooperation with GALA)

	Terminology and Language Technology

	User Assistance/Software Documentation

	
ESSENTIALS OF TECHNICAL COMMUNICATION 

	International Management

	Technical Authoring


Target Audience

Conference attendees are managers of technical publication departments, technical communicators, technical writers, technical translators and localizers, documentation managers, information developers and researchers. They work in software, technology, medical, industrial and many other industries. A high percentage of the attendees are involved in the documentation, translation and localization of their company’s products and many are decision-makers for the purchase of tools and services.  

The main interests of the attendees are:

· Understanding conditions in new markets (e.g. Eastern Europe/Asia)

· Making the right decisions in terms of tool investments and vendor selection

· Selling budgets and decisions to internal management (e.g. for approval)

· Understanding enough about outsourcing to feel comfortable with the solutions but not get bogged down by the details.

· Adding languages without increasing internal headcount

· Saving money

Conference Topics
1. Expert forums

Expert forums are aimed at conference attendees who possess a profound knowledge of the subject. Speakers should provide an in-depth view of a specific aspect of the topic.
Localization

· Management focus

· Translation management

· Policies and practices

· Implementation of tools and Translation Management Systems (TMS)

· Quality, standards and tools focus

· Application of TMS

· Translation automation and workflow automation

· Translation quality management

· Cultural focus

· Translation or development of products for specific cultural or regional areas (such as Asia or Central and Eastern Europe)
Terminology and Language Technology 

· Terminology extraction and research

· Basic principles of terminology work

· Terminology databases: development, administration, integration

· Collaborative terminology management

· Text evaluation with linguistic software

· Language technology and methods for technical communication

· Translation memory systems and processes
User Assistance/Software Documentation
· Process optimization/ User-centered engineering

· Tips and tricks/best practices

· Rules for the design of user-friendly interfaces (GUIs)

· Test and evaluation process (e.g. usability assessments, customer surveys, site visits)

· Analysis of user behavior

· Online help
2. Essentials of technical communication
International Management 

· Focus Asia 
· Managing international teams

· Outsourcing/Offshoring
· Cross border collaboration platforms

Technical Authoring

· Research and interview techniques

· Analysis of target groups

· Didactics of instructions

· Writing techniques

· Text comprehensibility

Session Formats

Please designate your submission as either a presentation, a workshop or a tutorial.
1. Presentations inform the attendees about the topic viewed from different perspectives (best practices).  

2. Workshops deal in-depth with specific aspects of a topic and are designed to be interactive.
3. Tutorials demonstrate a specific application, solution, method or procedure in practice.
Presentations, tutorials and workshops are primarily aimed at the professional or expert level. In rare exceptions, presentations may be geared towards beginners (entry level).  

Details
· Presentations and workshops are conducted in English. Speakers should be native English speakers or should have excellent English skills.

· Duration:

· Presentations: 45 minutes, including at least 10 minutes for questions from the audience. You may combine two consecutive time slots with a 15 minute break after the first 45 minutes

· Workshops: 105 minutes. You have the option to repeat your workshop up to three times during the conference.

· Tutorial: 105 minutes.

Conditions of Participation 

Submitting a proposal constitutes acceptance of the conditions of participation (listed below). Final acceptance is overseen by the tekom Conference Advisory Board.

· Only complete application forms will be considered. The Conference Advisory Board reserves the right to suggest that speakers modify topics or presentation formats.

· Acceptances and commitments are considered to be linked to individual speakers, not companies. If the proposed speaker becomes unavailable, acceptance of replacements is at the discretion of the Conference Advisory Board.  

· A maximum of four proposals per company can be submitted. Out of these four proposals a maximum of three per company can be accepted.  

· Speakers can attend the conference for free. Compensation for presentation preparation and travel expenses will not be paid. Professors may be eligible for a refund of their travel expenses in accordance with the tekom directive for travel costs.  

· Only one person (the presenter/speaker) receives free admittance to the conference. If in some cases there are two or three speakers for one session, only one person will receive free registration. Exempt from this rule are partner presentations, workshops or panels.
· Upon acceptance of your proposal, you agree to provide an abstract for the conference proceedings approximately two months prior to the conference. At the same time, you also grant tekom all rights for the publication of your article, in multiple languages as well as in electronic media.  

· With the submission of your proposal, you agree to send your presentation slides after the meeting as a PDF file to the webmaster of tekom for publication on the tekom website.


Application Acceptance

The Board evaluates according to the following criteria: 

· Topic (relevance, value to conference participants, etc.) 

· Anticipated quality of the contribution (quality of the session description, clear structure of the submitted layout, etc.) 

· Speaker (expertise, previous experience with the speaker, performance of the speaker in previous conferences) 

· Neutrality (absence of advertising, no product placements, etc.) 

Submissions

To submit your proposal for a presentation or workshop: 

1. Complete the application form

2. Submit your proposal as an e-mail attachment to Dr. Meike Christina Wiehl
m.wiehl@tekom.de
no later than March 12th , 2010.

If your proposal is approved, you will be notified at the beginning of June 2010.
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