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15 + years of experience as a technical communicator.
Director, Society for Technical Communication

Written and designed documentation for software products in the
documentation, media, industrial automation, simulation, and
pharmaceutical industries.

Spoken at tcworld, STC, WritersUA, DocTrain, and LavaCon on a
variety of topics, including: embedded help, tools and technologies,
user assistance design, single sourcing, wikis, Web 2.0, and
convergence technical communication.

Articles published in tcworld magazine, STC Intercom, TechCom
Manager, and the Content Wrangler.

B.A. in Journalism from the Pennsylvania State University, member:
Kappa Tau Alpha and the University Scholars Program.
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« How Embedded Help Improves Usability
 Traditional Barriers to Embedded Help

 Demonstration of Dynamic, Embedded
Help

e Designing and Implementing Embedded
Help

e Convergence with other User Assistance
Deliverables

W DocioHelp
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» Help/Manuals
* Embedded Help 52 e mosis | poee |

— f r F | Fis
- g | @ )
n W\ i = A |
e DSI eS Attributes Windows Project Topic |Variables Auto-Index Plugins
Styles  Types - -
i F dex I Plugins |
[ BI g Project I In || Plugins.
O S Variables
m F Documents Add or edit Text or Rich Content Variables.
= (e, N | When Variables (such as company or product
Orums i i !ﬁ DJ' K I ‘i‘ ﬂ HElME}iELISEdnm tE,H"le
variable values are automatically inserted into C
= W . k . the target when built,
IKIS I

= Job Aids (or Quick Reference Guides)
* Videos/podcasts
= Knowledgebases
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Examples, of
Embeddod Help ...
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Descriptive Overviews/L-inks
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Q-

File Edit View Tools Help

v Control Panel » h | ‘?| |_$‘_E?E'L.J. L |

# Control Panel Home

Classic View

System and - User Accounts
Maintenance @ Change account type

Get started with Windows
- Appearance and
% Personalization

Back up your computer
SECUrIt)r' Change desktop background
GReckfor npiltes Change the color scheme

m:ﬁ?;ﬁﬁ?;:l Ithrcugh Adjust screen resolution

—, Network and Internet "% Cloc.k, Language, and
; Region

Change keyboards or other

input methods

Hardware and Sound

i Ease of Access
Play CDs or other media : .
automatically Let Windows suggest settings
Printer Optimize visual display

View network status and tasks
Set up file sharing

Mouse

<4 | Additional Options

o
Programs W=
h" Uninstall a program

Change startup programs

Recent Tasks

Uninstall a program Mobile PC
Iy Schedule tasks g Change battery settings
Adjust commenly used
muobility settings e

Change the color scheme

4

From Microsoft® Windows Vista® w DOCTOHeI Ij



Expanded ... or "Super TooH-ips

On hover ...

: | Home l Insert Page Layout References

L T ey, T T T T

[ Office Button

Click here to open, save, or print,
and to see everything else you can
do with your document.

From Microsoft® Word

References Mailings Review View Deve
nsert Endnote @ Manage Sources
lext Footnote - Style: APA  ~

Insert ..., Insert
how Motes Citation = ﬁj Bibliography ~ Caption
ites [= Citations & Bibliography

Insert Citation .

Cite a book, journal article, or
other periodical as the source fora
piece of information in the
document.

Choose from the list of sources you
have created or enter information
fora new source,

Ward formats the citation
according to the style you have
selected.

@) Press F1 for more help.
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Or enter a new shipping address
Be sure to click "Ship to this address" when done.

Full Name:

Address Linel:
—# Street address, P.O. box, company name, oo

Address Line2:
—  » Apartment, suite, unit, building, floor, etc.

City:

State/Province/Region:

ZIP /Postal Code:

Country: United States

Phone Number:

T

From Amazon.com “ DOCTOH‘eI ﬁ



Embedded Wizards
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embeddedwizard.docx - Microsoft Word e ] ¥
' Home  Insert  Pagelayout  References | Mailings | Review  View  Developer @

=1 ‘ [%Shlthhﬂm::gn' = ] Address Block. E SN o | a
|| g select Recipients - 1 |3 Greeting Line G |(Hessslll et
Create i il i Highlight ; .J Preview || Finish &

- ﬁ"'ﬂm Recipient List || Merge Fields G Insert Merge Field - 2] Resufts || Merge -

Start MailMerge || Write & Insert Fields _Finish

Select document type
What type of document are you
working on?

@ Letters

() E-mail messages

() Envelopes

(0) Labels

(Z) Directory
Letters

Send letters to @ group of people.
‘You can personalize the letter
that each person receives.

Click Mext to continue.,
% | Steplof6

’ 1| mn|1 E|

From Microsoft® Word
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Tmbedded H-df Pancs
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BEE Y M= ComponentOne Doc-To-Help - Pittsburgh250XMLSource.d2h - = X

Topics Project @ | 9

@ g § 66 e ©] Target Template - ] New - ([ Platforms:
—dNCEl DU

2 E Source Template ~

g Target C55 - D Add ~ @ Targets: -
Select Build Rebuild View @ Build Log i 1 7 ; : 'ﬁ Source 055
| Target~ | Theme - & Q Remove Attributes: J=
. Target - Pittsburgh 250 NetHelp =] Target Design | _Source - HtmiDocuments\Pittsburgh250XMLSource.xmi =) 1

Documents 4t start Page X
SRl =

Dynamic Help b4
@ 3 QSsalch @]ndax

el |\Velcome to DOC,TO.Help'

Pittsburgh Sports.xml
Pittsburgh Sites.xml
Famous Pittsburghers.xml
Pittsburgh Amusement Park:
Pittsburgh Colleges and Uniy B 5 : ; -

Pittsburgh Cuisinexml |é ,“ﬂ =i &_& b *2
Pittsburgh250References.xml |
Glossary.xml

Common Tasks Dynamic Help

The Dynamic Help window
displays relevant Help
automatically as you use your
mouse to click or hover over the
Doc-To-Help interface. For the
complete Help file, click on the
Help icon located on the upper
right @,

MNew Project Open Project Convert Team Authoring Help|

Recent Projects Video Library

4 Pittsburgh250XMLSource.dzh m
E More...

Learn how to best use Doc-To-He
our Getting Started and How-To v

Dynamic Help
@ @ (, Search

@ Index

To view videos, click on the link b
and choose the Doc-To-Help tab.

Welcome to Doc-
Help 2009!

Doc-To-Help 2009 is a single
authoring tool that makes it pc

HE® watch Now

Maore Resources

What's New in Doc-To-Help 2009
Doc-To-Help At-A-Glance
i | contents Doc-To-Help Common Tasks: 2007 vs. 2009

The Dynamic Help toolbar
allows you to return to topics
you've already visited (using the

Doc-To-Help Object Model Reference 2009 Browse buttons), open the Help
@ Index and Groups Doc-To-Help User Guide file in a browser window (with
Doc-Te-Help 2009 Quick Tour for Word - the antion to an directlv tn the %
o T ; 5 BT

From ComponentOne Doc-To-Help® o DOCI UHeI p



 Users don’t need to “ask the right question” (...find the Help,
understand it, apply that understanding to the task at hand)
(Wilbert Galitz)

« Embedded Help is nonintrusive and does not require the user
to take the initiative (i.e., find and click a Help button or menu)
(Lynne Hall)

« Users don’t see embedded help as “Help.”
(Scott DelLoach)

» |It's task-specific ... users stay in their workflow and don’t have
to split their focus between two different windows.
(Cheri Zubak)

 Encourages exploration and learning.
(Mike Hughes)

e It's optimized for “Perpetual Intermediates”
(Alan Cooper)

Complete reference information in the Intercom article listed on the Q&A slide at end.

& DocioHelp



* It has traditionally been hard to implement,
since it required a great deal of Software
Development and Information
Development time.

 Changes/updates were time consuming.

« Traditional online Help still necessary, so
two Help systems were needed:

A traditional Help file
e A system that contained only “embedded”

topics
W DocioHelp



Case Studd of an
Embedded Help Pane

Or\e/ so‘«d'io/\
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ook Ig ComponentOne Doc-To-Help 2009 ’_‘ - ~ = ~ b Page v {(} Tools » ”
©@QIEQ [ | &= 'a
Contents * Welcome to Doc-To-Help 2005 il
@‘ Welcome to Doc-To-Help 20091

Doc-To-Help Guided Tour Welcome to Doc-To-Help 2009!

Creating and Converting Projects

Navigating Doc-To-Help

Customizing Your Project

Working with Source Documents

Using D2HML {Doc-To-Help Markup Language)
Managing Topics

Building a Target

Doc-To-Help Reports i e .
Working on a Team The unmatched flexibility of Doc-To-Help 2009 Enterprise allows

Creating a Modular Help System you to author in the environment o_fy_our choice. I_f you prefer to work

¥ Documenting Your Class Library with Microsoft® Sandcastle in XML, you can do 50 using our built-in XHTML editor. Integrated

© Glossary toolbars and dialogs in Mlcr_oso_ﬂ:@ Word and FrontPage®, as well as
Adobe® Dreamweaver®, simplify the use of Doc-To-Help Markup

Language (D2HML) to quickly and easily create Help systems by

defining topic links, conditional text, pop-ups, glossary terms, and

more.

Doc-To-Help 2009 is 3 single source authoring tool that makes it
possible to write once and publish many different deliverables.
Technical communicators, Help authors, policy writers, and other
content creators can author any type of information in Microsoft
Word, HTML, or XML, and publish to the Web, Help systems, or printed
manuals.

LLLALLELALAR4

m

Doc-To-Help 2009 is the perfect choice for creating innovative online
user assistance — compiled HTML Help, NetHelp (browser-based,
platform independent Help for Web deployment), Help 2.0, JavaHelp
and WinHelp — converting existing Word documents to online
materials, or producing professional quality printed manuals.

The crisp, clean interface incorporates the new (and easy-to-use)
Ribbons, Accordion Navigation, Expanded ToolTips, and Dynamic Help.

Doc-To-Help 2009 is compatible with Microsoft® Windows Vista and ||
Office 2007. To learn more about the Doc-To-Help interface, see
Navigating Doc-To-Help.

Quick Start resources:

DocioHelp



And use i as

Dunamic User Assistance
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| Hn;] Topics Project

%? |<;% % Q @) | Target Template ~

|E #] New - (5 Platforms
D Add - @ Targets

Source Template -
Source 585 -

Target T - Target C55 ~

Targets

Documents
!.j Remove E Attributes

Source

Documents

: EI 'E' D‘T =l X

HE -
...... et Glossary.doc

« ¥ 4 ¥

----- @ PittsburghQuickTour.doc

Welcome to DocToHelp

ED Documents

MNew Project Open Project

.ﬂ Contents

@ Index and Groups

Recent Projects

Related Topics

4 Pittsburgh.dzh
4 UL

Dynamic Help

(€) = Search || Index

Welcome to
Doc-To-Help
2009!

Doc-To-Help 2009 is 3
single source authoring tool
that makes it possible to
write once and publish many
different deliverables.
Technical communicators,
Help authors, policy writers,
and other content creators
can author any type of

In the Main User Inberface . poc o Help



and in Aio\|og boxes also
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Teut:

Dynamic Help

Target: (Link defined by Text)

/ Topics I/T%' Keywords )/[Ei

EIDUPS/V'% Glossary

Topics
. Baseball (PittsburghQuickTour.doc)
Famous Pittsburghers (PittsburghQuickTour.doc)
. Football (PittsburghQuickTour.doc)

Norking with Source Documents =
Using D2HML [Doc-To-Help Markup
Language) = Creating Links

Topic link options

Document:

Bookmark:

Window: Popup

Options
Hide properties in decurnent

Show at button

® Close help

Creating Links

The Link dialog box is
used to create links to
topics, keywords, groups,
and glossary entries.

Right-click in the Topics
tab to change the topic
display — choose By
Document (default),
Alphabetical, or (TOC)
Hierarchy.

Where to find the Link

O DocToHelp
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Home | Topics

M
vy Texd)

(Link gefned DY

= Vi Groups

creatin
i wrdoc)
! op‘ gaseball {Pitsbu rah \;:(:t:burghQu\ckT our.dod

i hers
15 Pittsburg e
FFZ::‘:;B\\ (P\ttsbuvghQu\ckTou

/
Topic fink PO

Document

ropics:
and gloss?

7] Show s butten

@chs/ahe‘“

Q Pittsburgh250XMLSource.xm
Q Pittsburgh Sportsaml
Pittsburgh Sitesxml

Famous Pittsburghersxml

Common Tasks
Pittsburgh Amusement Park: e N - ~
Pittsburgh Colleges and Uniy = ;
Pittsburgh Cuisinexml Lé ,. | h
] —A =
New Project Open Project

q Links

- gnt-click in e “E‘S"f
ng 1o change e 9P ore Resources
ﬁl _ choose BY L :
/ d\up\a‘:'“e“t {defaum‘ ) {] What's New in Doc-To-Help 2009
pookmark: M \c:abetica\, or (10 H Doc-To-Help At-A-Glance
\Windowe [} Popup ;"perarch\f- | Doc-To-Help Common Tasks: 2007 vs. 2009
L ) .
4 the Link =
where to fit
Qptions ent
e in dOCUME!
) vide propetiss

| Welcome to DocToHelp

Convert Team Authoring

Help|
Recent Projects

Video Library
4+ Pittsburgh250XMLScurce.dzh

H Maore...

Learn how to best use Doc-To-He

our Getting Started and How-To v
pox i3

To view videos, click on the link b
and choose the Doc-To-Help tab.

Bl Watch Now

| Doc-To-Help Object Model Reference 2009
Doc-To-Help User Guide

ComponentOne Doc-To-Help - Pittsburgh250XMLSource.d2h T
Project
e E Target Template - ﬂ New - [_J Platforms: -
Q “ancel Build 2 2 ESuun:eTempia{ev
ﬁ Target C55 - D Add - @ Targets: -
Select Build Rebuild View @ Build Log ot 5 = i : 'EE Source C55 ~
| Target~ | Theme - “| L] Remove Attributes: |- |
I Target - Pittsburgh 250 NetHelp 2 .-I Target Design. Source - HtmiDocuments\Pittsburgh250XMLSource. xml
Documents 4} Start Page x BRoRS

Dynamic Help

@ (5] Q Search @]ndax

Dynamic Help

The Dynamic Help window
displays relevant Help
automatically as you use your
mouse to click or hover over the
Doc-To-Help interface. For the
complete Help file, click on the

Help icon located on the upper
right @,

Dynamic Help

@ @ 'Q,Sealch @ Index |

Welcome to Doc-
Help 2009!

Doc-To-Help 2009 is a single
authoring tool that makes it pc

The Dynamic Help toolbar
allows you to return to topics

Doc-To-Help 2009 Quick Tour for Word
B M

you've already visited (using the
Browse buttons), open the Help
file in a browser window (with

the antion tn an directiv to the
.




How was Hhis done?

L T ey, T T T T

 Dynamic Help control

e Can be integrated in Visual Studio.NET
applications

 Information Development creates Help/does
mapping

» Help file(s) and one XML mapping file returned to
Software Development.

e Help file can be HTML Help (.chm) or uncompiled
browser-based Help (NetHelp)

More information:
http://www.componentone.com/SuperProducts/Dynami

cHelpWinForms/ \’ DOC-TO-HElﬁ



http://www.componentone.com/SuperProducts/DynamicHelpWinForms/
http://www.componentone.com/SuperProducts/DynamicHelpWinForms/

Demonstvation: Mapping l—‘-dp o +he Ul
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Dynamic Help *

Dynamic Help

i€) (5 | Q Search [ Index
%@

Selected control
Control l-ﬂ»: Label "]

iz Contents | @

Path D2HMainFormgradientPanelsplitConta
Type System. Windows. Forms.Label

Topic

@ (=) | Q, Search @]ndex
R hdD

Selected control

ilf| Contents | &

Control [4 : Label

)

Type Systemn Windows.Forms.Label

Path D2HMainFormigradientPanelsplitConta

Topic WordDeocuments/documentspane.htm

Navigating Doc-To-Help > Panes = Documents
pane

Documents pane

The Documents pane is “home base”
in Doc-To-Help.
Use the Documents pane to:

* \iew all project documents
(.doc, .docx, .html, .htm, .xml)

* Open a project document

(double-click on it)

Using the Documents pane
toolbar:

Documents

4 L

HOE B (D (i X &

3

=

Dynamic Help *
(€) (=) | Search || Index | Contents | &
Jlavigating Doc-To-Help = Panes > Documents ar

pane

Documents pane

The Documents pane is “home base”
in Doc-To-Help.

m

Use the Documents pane to:

+ \iew all project documents
(.doc, .docx, .html, .htm, .xml})

* Open a project document
(double-click on it)

Using the Documents pane
toolbar:

Documents
20 R REX e e

+ Expand/collapse the list

* Add new and existing documents
({See Adding a Document to a
Project for more information.)

* Convert documents to XHTML

(See Converting Existing
Documents to XHTML for more =

4 UL 3

O DocToHelp



 One Help file can be used for both
Embedded and “standalone” Help

— Saves information development time
— Saves space In install

e \Why do you need both?
— Online Help still a necessary deliverable

— Table of Contents, Index, and Search are
necessary navigation aids for customers

& DocioHelp



Decide what user interface controls you will
map.
 Map Help to individual toolbar buttons or ribbon
groups? Or both?

 Map dialog boxes to field-level information or the
entire dialog?

& DocioHelp



Next:

e List each user interface element that requires

a Help topic (ribbons, panes, windows, dialog
DOXES, etc)

 List major functionality of product
 List ‘housekeeping’ and reference topics.

Then:

e Create a sample TOC. Note planned
mappings.

& DocioHelp



D Inserting Tavles | o A ¢ f)ybpuj\"nw A~ 3 |
Viewing and Modifying Table Cells, Rows, and Columns — CJ—Q Fw M oo h
3 Editing Word and HTML Documents (‘Ol Oy PVbFQN ¢

Setting Document Properti J ek o pra
S roperties Dy ( RN v Propanes

Using D2HML (Doc-To-Help Markup Language)

\@ Utilizing D2HML Styles
, No O -
“ L‘(\)LA/(J’ \ o db

@

@ In ting in Index Entry o db
2 ﬂr@aﬁ G)nmp

) AddingalinkTag "JL Ta
B . 3
3
@

) Seting Topic Poperties 1y (1 Ly 1 1o fLNES C‘)(J’C
— L1 ]S

Inserting a Variable Varmasly AAD

Qwam%w,&w\\ﬁvr}m %
/‘\D\MWNC/ o 5(\6& A
xof 3% cdb} &

& DocioHelp



Table of Condents Strachure
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Contents X

Welcome to Doc-To-Help 20091
Doc-To-Help Guided Tour
Creating and Cu:mverting Projects

Mavigating Doc-To-Help
@ Doc-To-Help button

@ Quick Access toolbar
@ Super ToolTips

t@a Ribbons

@ Panes

&% Windows
Custormzing Your E’ru_]eu::t

Working with Source Documents

U=ing D2ZHML {Doc-To-Help Markup Language)

Managing Topics

Building a Target

Doc-To-Help Reports

Working on a Team

Creating a Modular Help System

Documenting Your Class Library with Microsoft® Sandcastle
'3@ Gloszary

Ul Buckets
Topics mapped to the main user interface

AR, AT A AT AT AR TSR Ay o

Caontents X

[T

r@} Welcome to Doc-To-Help 2009! -
Dioc-To-Help Guided Tour

Creating and Converting Projects
Mavigating Doc-To-Help
¥ Customizing Your E’ru:uev:t
r@v Waorking with Source Documents
r@v U=sing DZHML (Doc-To-Help Markup Language)
r@v Managing Topics
r@v Building a Target
r@v Doc-To-Help Reports
r@v Working on a Team
r@v Creating 8 Modular Help System
Diocumenting Your Class Library with Microsoft® Sandcastle
) Slos=ary

“Functionality” Buckets
Topics covering product functionality
(Dialog box topics included here also)

“Welcome” includes all the
‘Housekeeping’ topics.

“Guided Tour” and “Glossary” are
‘Reference’ topics.
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Contents b4

qg Welcome to Doc-To-Help 2009!
qg Doc-To-Help Guided Tour
& Creating and Converting Projects
L Navigating Doc-To-Help
';,l Doc-To-Help button
'J Quick Access toolbar
'k_),l Super ToolTips
@ Ribbons
&% Windows
Q\g Customizing Your Project
qg Working with Source Documents
Q\g Using D2HML (Doc-To-Help Markup Language)
Q\g Manaaing Topics
Q\g Building a Target
Q\g Doc-To-Help Reports
Q\g Working on a Team
Q\g Creating a Modular Help System
& Documenting Your Class Library with Microsoft
'@' Glossary

Navigation Panes

Documents

22 P REIX |+ e b
@ Employee Handbook.doc
»\Eﬁ: Glossary.doc

|__?j Documents

ﬂ Contents

@ Index and Groups

52 Related Topics

Doc-To-Help's navigation panes make it possible to quickly work

with your documents, table of contents, index, and related topics.

Click on the button to expand the pane and open the
accompanying window.

See Navigating Doc-To-Help for information on other navigation
methods.

Related Topics:

[J Documents pane

[ contents pane

[ Index and Groups pane
[ related Topics pane

lo Structure — Overview Topic

AT A A AT T A TS A oy

Overview Ul topic for Help
Requirements:

*Title

eImage

«Conceptual overview
*Additional reference info

Overview topics will be the ones displayed in the Dynamic Help pane as users

navigate the interface.

The topics in the “Related Topics” list appear in the Table of Contents also, under the

appropriate “book.”
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Contents x
@ Welcome to Doc-To-Help 2009! - H H H
2 S cude T Creating Links Dialog box topic for Help &
g Creating and Converting Projects

Navigating Doc-To-Help The Link dialog box is used to create links to topics, keywords, H I I

g Customizing Your Project groups, and glossary entries. Dyn al I l IC e p

@ Working with Source Documents

e ayHelp Markup Language) Right-click in the Topics tab to change the topic display —

choose By Doci {default), Alphabetical, or (TOC)
Creating Inline, Dropdown, or Popup Text Hierarchy.

'@ Inserting an Index Entry

.@ Adding a Topic te a Group R q . t .
© Adding a Link Tag Where to find the Link button @ e u I re m e n S "

@ Setting DZHML Topic Properties

@ Marking Text as Conditional + Doc-To-Help's Editor: the DZHML tab

@ Inserting a Variable .

g’ ClearinggDZHML Styles + Microsoft® Word: the Doc-To-Help toolbar or ribbon

@ Showing Hidden Hotspots * Microsoft® FrontPage®, and Adobe® Dreamweaver®: the ° I Itl e
Managing Topics

i Doc-To-Help D2HML Styles toolbar or ribbon.

Doc-To-Help Reports . -
| «Conceptual overview
g(:reating a Modular Help System 1. Select text in the Editor window.
7 Documenting Your Class Library with Mierosoft® 5 cjick the Link button. The Link dialog box will open.

2 Sy By default, the Target will be the same as the selected text. .Optional : I m portant FaCt

The phrase (Link defined by Text) will be displayed in the

Target field. If you would prefer to link to a specific topic, L H t t th n
keyword, group, or glossary item, choose the Topics, b OW O ge ere

Keywords, Groups, or Glossary tab.

% Building a Target
@

3. Select the appropriate topic, keyword, group, or glossary .TaSk S
entry. (In the Keywords and Groups tabs, you may select
et e D e A I N | e o ]

ey Group nk ations *Dialog Box Field Definitions

Topic list in: When a hotspot is linked to keywords or a group,
clicking on the hotspot will display the list of topics in a dialog box
or popup menu. Use this drop-down list to specify your
preference.

Window: By default, the window type of the topic(s) chosen. If
you would prefer the destination topic(s) display in another
window type, choose one from the drop-down list. The (Default)
topic window types are set using Topic Types, which are one
component of a Paragraph Style. These are set for the project in
the Project Styles dialog box. See Defining Character/Paragraph
Styles and Topic Types.

Related Topics:
() Using D2HML (Doc-To-Help Markup Language)

) Drag-and-Drop Linkina

To eliminate information “dead ends” in Help and Dynamic Help,
always include “related topics.”



@ Welcome to Doc-To-Help 2009!
é Doc-To-Help Guided Tour

Navigating Doc-To-Help

i@ Doc-To-Help button

@ Quick Access toolbar

@ Super ToolTips

[QI Ribbons

g Home tab

Editor tab
é Table tab
é D2HML tab
é Topics tab
é Project tab
é Team Authoring tab
@ Fanes
é windows
Creating and Converting Projects
Customizing Your Project
Working with Source Documents
Managing Topics
Building a Target
Doc-To-Help Reports

Working on a Team
Creating a Modular Help System

R SRR KR

@ Glossary

Documenting Your Class Library with Mid

Welcome to Doc-To-Help 2009!

Doc-To-Help 2009 is a single source authoring tool that makes it possible to write once and publish many
different deliverables. Technical communicators, Help authors, policy writers, and other content creators
can author any type of information in Microsoft Word, HTML, or XML, and publish to the Web, Help systems,
or printed manuals.

The unmatched flexibility of Doc-To-Help 2009 Enterprise allows you to author in the environment of
your choice. Integrated toolbars and dialogs in Microsoft® Word and FrontPage®, as well as Adobe®
Dreamweaver®, simplify the use of Doc-To-Help Markup Language (D2ZHML) to quickly and easily create
Help systems by defining topic links, conditional text, pop-ups, glossary terms, and more. If you prefer to
work in XML, you can do so in our built-in XHTML editor.

Doc-To-Help 2009 is the perfect choice for creating innovative online user assistance — compiled HTML
Help, NetHelp (browser-based, platform independent Help for Web deployment), Help 2.0, JavaHelp and
WinHelp — converting existing Word documents to online materials, or producing professional quality printed
manuals.

The crisp, clean interface incorporates the new (and easy-to-use) Ribbons, Accordion Navigation,
Expanded ToolTips, and Dynamic Help.

Doc-To-Help 2009 is compatible with Microsoft® Windows Vista and Office 2007. To learn more about the
Doc-To-Help interface, see Navigating Doc-To-Help.

For more on single sourcing and customizing your documentation, see:

* Introduction to Single Sourcing

* Guide to Templates and Styles

M Computer | Protected Mode: Off
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e Use provided mapping interface

» Deliver proper files (Help and XML
mapping file) to Software Development
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. Understand smgle-source authonng and concepts. Use
conditional text, variable text, expandable or collapsible
text, and other options your help-authoring tool (HAT)
has to offer.

 When designing your help, choose colors, fonts, and
styles that work with the user interface.

 Work with software development to determine the best
position in your application’s user interface for the
embedded help pane.

 Once users are comfortable with the software, they may
want to turn embedded help off. There should be a
mechanism to allow this.

* No topic should be a dead end. Always include a
“Related Topics” list. Q Docio Help



Help and Embedded, Dynamic Help
should complement your other
deliverables

Avoid contradiction
Strike a balance

Plan how other deliverables will be
Integrated In user interface

W DocioHelp



Converaence User Assistance

VA AU, AT SR U UL U TR AR TR R R AT AR AL AR AT AR A AR AR T AT R AT AR AR

Satisfies:
= Different preferences for information

= Different types of learners
— Visual
— Auditory
— Kinesthetic
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Books Worldwide, 1995.
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2007, www.clickstart.net/presentations/embeddedua_writersua07.pdf.

Galitz, Wilbert. The Essential Guide to User Interface Design. New York, NY: John Wiley
and Sons, 2002.
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Zubak, Cheryl Lockett. “What Is Embedded Help?” STC Intercom (March 2000).

& DocioHelp



?
+ N \ ) ) A . A o 1y i M) ¢
Contact information: @ -@ @

Nicky Bleiel
ComponentOne It's QUESTION TIME!!
Pittsburgh, PA \_ )
nickyb@doctohelp.com

www.doctohelp.com

STC Intercom Article June 2009: “Bringing Help to the Forefront: Strategies to Increase
the Usability of Your Software User Assistance and Your Product”

http://www.componentone.com/newimages/Newsletter/0609/Bleiel June Intercom 2009.
pdf

tcworld article October 2009: “Improving software usability through embedded user
assistance”

http://www.tcworld.info/index.php?id=111

Blog “Technical Communication Camp”
http://blogs.componentone.com/CS/blogs/techcamp/default.aspx

Twitter: nickybleiel

More on Dynamic Help control at: - o
http://WWW.componentone.com/SuperProducts/DvnamicheIpW@i@oc | uHel p
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http://www.componentone.com/newimages/Newsletter/0609/Bleiel_June_Intercom_2009.pdf
http://www.tcworld.info/index.php?id=111
http://blogs.componentone.com/CS/blogs/techcamp/default.aspx
http://www.componentone.com/SuperProducts/DynamichelpWinForms/
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